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Technology in education is only a tool, albeit a powerful tool, to be used thoughtfully in

teaching and learning. Having an ICT-enabled teaching approach is not about
modernising a school or enhancing its value and appeal. And committed teachers never

perceive technology as an easy recourse for them to avoid preparing for a class instead of
engaging in the hard work that is teaching.

Technology in education should not be used as a quick ﬁx, or as a way to make up for
essential teaching skill gaps. Instead, it should be the other way around. A passionate

teacher would seek to use every resource, including technology, to improve teaching and
engagement in the classroom, to make the subject come alive and to make learning a

“wow” experience for children. The school still has the hard job of ﬁnding good teachers,
keeping them motivated and providing the right environment for good teaching.
Education technology could and should be one tool in the teaching toolbox.
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The teacher or the guru is no more the sole gateway to learning or knowledge. Children

today have access to everything that an adult and a teacher has. They learn via YouTube,
Instagram, WhatsApp and Buzzfeed. And they learn as fast, if not faster, than their teachers. But
are they learning the right way? Are they learning the right things? That’s the teacher’s job – to
integrate what happens in the classroom with what the student is experiencing outside the
classroom. To provide them with the right conceptual tools and safe learning experiences to
help them make sense of this chaotic world. The unfortunate reality is that a teacher needs to
be at least as smart with using technology as his or her students, if not smarter. A teacher
needs to be reasonably ﬂuent in the use of technology and imaginative in where and how
technology can improve the learning experience. Teachers can make use of the internet to:
- Find new examples, stories, worksheets (YouTube to K12 sites).
- Use bulletin boards and online teacher communities to ﬁnd out what has
succeeded, failed, what methods colleagues are trying in the classroom and so on.
- Participate in online courses on teaching, pedagogy and other subjects rather than
having to wait for the principal to arrange for a training course.
Technology will not make teachers redundant. Will it change the basics of how good teaching

is done? No. But It will require good teachers to harness and understand technology’s
capabilities to remain relevant.
The challenge is to remain focused on the learning process and understand where

technology can be used. With technology (i.e. the internet at home), students are now able to

take responsibility for their learning – at least, partly. Where previously the ability to access an
extensive library might not have been equally possible for all students, this access is now
ubiquitous, and most, if not all, students have this access. The teacher’s task becomes more
about making the right arrangements for learning, creating things together and encouraging
reﬂection instead of purely concentrating on lecturing and tutoring. Students thus develop a
sense of responsibility for their learning and teachers can use their subject and pedagogical
expertise to enhance the learning process in inspirational ways.
Never allow technology to become distracting – while iPads, mobile phones, tablets and
YouTube can be amazingly useful in getting otherwise reluctant students to engage with good
learning content, the ﬂip side is the ability to effectively channel students’ energy into learning
and not let them slide into meaningless cheap thrills (animated gifs, videos, memes, etc.). That
is where the considered and thoughtful approach of blending technology with engaging
media elements in Tata ClassEdge could help achieve the right balance and improve teaching
and learning outcomes in the process.

2
B E A T , Tata ClassEdge E-Newsletter | July 2019

CUSTOMER SPEAK
Impact of
Increased Social
Media Use Among
School Students

Dr. (Mrs.) Florence D'Souza,
Principal, Carmel High School,
Bangalore

As a tool, social media is a double-edged sword. While it has many beneﬁts, it can also

inﬂuence youngsters in unhealthy ways. Social media is a rapidly evolving platform for
school children to communicate with each other. It’s a new cultural paradigm that drives
technology and businesses.

Social media is mostly talked about in a negative light, but there are some deﬁnite positive
arguments in favour of it. Learning can now come from newer sources and not just from

parents or teachers. Spending time online is vital for the younger generation to pick up

the necessary technical skills to be competent citizens in a digital age. Children have
found a new way to express themselves creatively and to share ideas. They are also more

enthusiastic about learning from each other than from adults. Social media not only is a

tool to communicate but an essential part of their lives. It gives them an avenue to stay

connected with their peers from sports teams, activity clubs, and classes, while also
allowing them to network with others having similar interests.
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Social media allows children to network with people from around the globe, exposing

them to cultures and ideas that they may not otherwise come across. It helps them acquire
a broader perspective of life and people in general. Children maintain long-term
friendships even when they can no longer meet each other in person. Virtual empathy
shown by children is received positively and teaches them to be more compassionate.

Introverted children tend to open over the internet, which in turn boosts their conﬁdence.
Social media has become a powerful tool in feeding concise and relevant news to kids,

which helps them expand general knowledge, keeping them in touch with the latest
happenings around the world.

Social media should be used moderately to stay in touch with the times and trends.

Trouble begins only with excessive indulgence. According to popular opinion, social
media does more harm than good to children. The most well-known downside of social

media is the addiction it creates. The constant checking of sites and apps become an
addictive habit. Experts think that some features such as ‘likes’ and ‘shares’ activate the

reward centre in the brain. This reward circuitry is highly sensitive during adolescence and
may partly explain why children are more into social media than adults.

Addiction to social media ends up in spending hours each day watching videos, photos,

and other content posted; it disrupts other activities, such as school work, sports, study,
and other productive routines. Children end up wasting a substantial amount of time

every day, resulting in poor grades at school, building in them a defeatist attitude. Their
immersion in a virtual world delays their emotional and social development. The effect on

children is so strong that it could inﬂuence social comparisons, cyberbullying, and
decreased person-to-person interactions.

Children suffer from “Facebook depression” after spending too much time on it or other

social networking sites. Vulnerable children are more prone to this than their conﬁdent
counterparts. Children growing up interacting mostly with social media may turn out
non-empathetic and become poor at communicating verbally and non-verbally.

Taking selﬁes every hour and posting it on social media is strongly linked to narcissism and
can trigger obsessions with one’s looks. Some selﬁe addicts have been known to do

dangerous things which have proved to be fatal. With addictive superﬁcial stimuli
provided by social media, children could end up lacking the ability to engage deeply with

others and themselves. They end up living for perfect Instagram photos while missing out
experiencing the event, which may be about enjoying a vacation or having lunch with
friends or family.
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Offensive, explicit and violent content can shape their minds in the wrong manner, or

cause them to become mentally disturbed, later affecting other avenues of their lives, from
education to personal relationships, and more.

Parents can be smart about their kids using social media: Educate children about the pros

and cons of social media. Set boundaries on what sites they can be on and for how long.
Encourage children to engage in more real-life communication. Encourage other interests

or passions they may have. It could be hobbies, sports, social work or anything that is not
virtual. Give them enough freedom, but ensure you are aware of their online habits. Join
their social networking site and follow them. Refrain from commenting. Talk to them and
allow social media time as a reward for good behaviour.
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CUSTOMER REFLECTIONS
Role of a
Teacher

Bhavna Dube
Principal,

The Radiant Way School

Today, while penning down this article, these words ring in my ears: ‘‘Two roads diverged in a
yellow wood, I took the one less travelled by, and that has made all the difference.” These are
the concluding lines from The Road Not Taken by Robert Frost.

When I started teaching, I wasn’t sure if it was the right choice. My concern was for the students
for whom I will be a ‘Teacher’. I was haunted by many questions: Will I be able to render my
duties well? What will happen if I fail?

I didn’t have a Bachelor of Education (B.Ed.) to qualify as one, just a fresher out of college, with
some experience of teaching my cousins and their friends at home.

The warm welcome and acceptance of the children, their smiling faces, their trust in me, their

eagerness to share their plans and secrets with me – all these made me feel so important and
loved that I understood what a teacher means to a child. I did my B.Ed. while teaching at my

school and soon realised that the course content was no different from what I learnt daily at
work – the very essentials of being a teacher.

Since then, there has been no looking back. One thing led to the other, and today, as the
Principal of a school, I am working at impressing the importance of teachers and their role to

both my children and teachers. I am helping teachers enjoy their relationship with their
students and build beautiful memories, which they can cherish for a lifetime.

It is said that when passion meets work, work becomes a hobby. “Passion” and “Love for

children” are the two most essential characteristics of a teacher. If these two are the reasons for
an individual to be a teacher, then the rest follows naturally.

Teaching or being a teacher is the best thing that has happened to me, and I wish that all the

children are blessed with the best teachers who can be their guides, as well as lifetime friends.
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INDUSTRY VIEW
Connected
Learning
Anil Mammen

Chief – Learning Design & Impact
Tata ClassEdge

Learning is about strengthening one’s connection with the world – with people, events,
things and ideas. This is not to say that people cannot study in isolation. They can – but
their effort becomes meaningless if they do not get to share what they learn with others.

A school is a public interaction space for children, where they get to interact with other
students and their teachers (and learn in the process). If learning was only about grasping

textual concepts, it could have happened even at home. With technology, you can keep

this connection alive even while students are at home or elsewhere. Indeed, it has the

power to connect them to peers across schools or even countries. And no – digital
connections are not meant to replace real-life interactions: they are ancillary, but they do
have the power to open one’s doors to the larger world outside.

That said, people still confuse education technology with e-content. Of course, content is
foundational. But it’s in the opportunities to demonstrate one’s knowledge, share
perspectives and work together on solving problems where learning truly evolves,
thinking gets sharpened, and communication becomes meaningful.

At Tata ClassEdge, we have already started imagining the exciting opportunities a

connected schooling platform can provide – bringing teachers, students, parents and the
community together. Soon, we hope to bring you the transformative power of such an
innovative platform.
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IT CORNER
Best Practices for the
Use of Information
Technology
Anish Anirudhan
System Manager, IT

Navy Children School, Kochi

Too often we are seeing students as well as adults misusing and abusing technology but
not sure what to do. The issue is not just about what the users do not know; it is about
appropriate technology usage.

The International Society for Technology (ISTE) highlights the following nine critical
elements while learning about connecting and interacting through digital means:
1.

Digital Etiquette: electronic standards of conduct or procedure

3.

Digital Literacy: the process of teaching and learning about technology and the use

4.

Digital Access: full electronic participation in society

2.

5.
6.
7.
8.
9.

Digital Communication: electronic exchange of information
of technology

Digital Commerce: electronic buying and selling of goods

Digital Law: responsibility for actions and deeds in the digital world

Digital Rights & Responsibilities: those freedoms extended to everyone in a digital

world

Digital Health & Wellness: physical and psychological well-being in a digital world
Digital Security (Self-protection): electronic precautions to guarantee safety
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Employees and students think of best practices only in the sense of electronic mail and
Internet use. It must be understood that any Acceptable Use Policy also extends to computer
hardware and peripherals; software; network access; storage devices: databases, ﬁles, and
other repositories of information in electronic form. Best practices apply to IT use while onsite
and when using remote access (from home, conferences, while travelling, etc.).
Information technology is provided to employees with the following expectations:
•

Productivity will increase. Work products can be produced, and services can be
delivered with more accuracy in less time with added value &, in most cases, at less cost.

•

Decision-makers will have rapid access to more complete and accurate information.

•

Communication among staff, between the staff and their parents, and with the public
will improve. Services and information will be more widely and equitably accessible.

Electronic Mail
It must be understood that appropriate use of electronic mail should draw from the standards
deﬁned for student and employee communication which already exist. For instance:
•

Do not send or attach documents containing pornographic, obscene, or sexually
explicit material.

•

Do not transmit obscene, abusive or sexually explicit language.

•

Do not use electronic mail for communications which are not directly related to
instruction, sanctioned school activities, or a person's job.

•

Do not use electronic mail, for instance, for private business or personal,
non-work-related communications.

•

Do not access, copy or transmit another's messages without permission.

•

Do not create, forward or share spam or chain letters.

•

Do not use e-mail for creating or forwarding jokes that can be found offensive to others.

•

Do not send electronic communications that contain ethnic slurs, racial epithets or
anything that could be construed as harassment or abuse of others based on race,
national origin, sex, sexual orientation, age, disability or religious or political beliefs.
Employees must be aware that electronic mail logs, the content of electronic mail,
Internet access logs, and the content of Internet sessions may be subject to inspection
under the law and are not necessarily private. Employees should remember that
electronic mail, Internet access, and other resources are provided to carry out the work
assigned to them.
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Conﬁdentiality and Security of Information
Employees and students need to understand special safety cautions, which are analogous to
everyday practice:
•

Students should not reveal their name and personal information to establish
relationships with "strangers" on the network unless the communication has been
coordinated by a parent or teacher.

•

The school should not reveal a student's identity unless the parents have given written
consent.

•

The school should not transmit a student's work or picture with personally identiﬁable
information without written parental consent.

•

Employees should use discretion when accessing or making electronic and paper
copies of sensitive data. This includes storing personally identiﬁable data on personal or
school-issued devices (e.g. laptop, thumb drive, smartphone, etc.)

Internet Activity
Employees and students must understand that searching the internet or indulging in any
digital activity that involves inappropriate material is prohibited.
Activities that are considered inappropriate include but are not limited to:
•

Visiting websites such as pornographic, obscene, sexually explicit, jokes, gambling,
gossip, etc.

•

Downloading of inappropriate material including pornographic, obscene, sexually
explicit, music/audio that is copyright protected.

•

Internet surﬁng for personal purposes such as shopping, banking, research for personal
purposes, online auctions (e.g. eBay), sports message boards, etc.

Use of Technology
Employees and students must understand that technology (e.g. computer, printers,
peripherals, external hard drives, thumb drives, etc.) used in the school and work environment
are for work and learning related purposes. Computers, while they may be assigned to an
individual in the case of employees or for student initiatives, are not intended for personal
uses:
•

Games are not to be installed or played on employee or student computers.
The Internet is not to be used for the playing of games or participation in contests.
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•

Computers are not to be used to store photos, video, music, audio ﬁles, etc. of a
personal nature. Doing so uses precious storage space that is needed for learning and
work-related purposes and can violate copyright laws in some cases.

Ask yourself these questions if you are not sure whether the way you are using technology
violates the Appropriate Use Policy:
1.

Am I breaking any other laws, regulations or policies? Have I protected individual
privacy rights?

2.

Is this directly in support of my job duties and responsibilities? Does the way I am using
technology adversely impact the productivity of others?

3.

If someone observed me doing this, either a colleague or member of the public,
would I be uncomfortable? Would it give the impression that I was not doing my job or
that this organisation was misusing public funds?

4.

If I'm saying it in email, would I say it in person?
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U P D AT E S AT TATA C L A S S E D G E

Teacher
Empowerment
Programme (TEP)
We have introduced the “Teacher Empowerment Programme” (pedagogy training),
composed of ﬁve training modules, to support teachers in their quest for teaching

excellence. It is our constant endeavour to train and empower teachers who play a vital
role in bringing out the best in every student. Empowered teachers bring more to the
table than just information. They bring out the passion in learning new things, evoke

interest in the subject, kindle curiosity, provoke the adventurous spirit lying within, help

students build right relationships and much more. Moreover, they realise that in order to
know, articulate, and act according to their professional beliefs, they must continually work
on their craft. These modules are designed in the form of workshops and will enable the

teachers to quickly understand and effectively implement practical tools and techniques
in their classrooms.

The training sessions are available in two formats: Full Day (5 hours) module or any two
among the 3-hour modules according to your requirement. These sessions are conducted
by experienced trainers from Tata ClassEdge, and all the participants will receive a
certiﬁcate of completion.

The modules cover the following topics: Effective Classroom Management (5 hours),

Essentials of Learning (5 hours), Innovative Teaching Strategies (3 hours), Collaborative
Learning (3 hours), Graphic Organizers (3 hours), and Thinking Skills (3 hours).

Do reach out to your Tata ClassEdge representative to conduct the Teacher Empowerment
Workshop in your school.
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Holy Angels High School
and Junior College, Mumbai

The Prestige Public School, Indore

Bal Vikas Vidyalaya, Pune

Shri L G Haria School, Vapi

North Point School,
Dhule

The Shishukunj
International, Indore

Board Line : 91-22-6122 7000
Toll free
: 1-800-209-9022
Email
: beat@tataclassedge.com
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